Norfolk County Council Updates

Recycling rates up

There was an article in the EDP that mentioned that recycling rates were down and
linked to the booking system. This was an incorrect link to make as the recycling
rates referenced were county wide and largely related to kerbside collections and
more specifically the lack of green garden waste collected last year, due to dry
conditions.

Please see a link to the published report on p54 of the Agenda for Infrastructure and
Development Committee 9 July 2026 290709 Infrastructure and Development Select
Committee Agenda The recycling rates at recycling centres were up 2% on the
previous year.

Love Your Market Town Grant scheme reopened

Grants of between £1,000 and £5,000 are available for projects such as events, town
trails, themed festivals and other activities that support local pride of place, bring
people into town centres and encourage residents and visitors to shop locally.

The scheme is supported by Norfolk County Council and district councils. Further
details, examples of successful projects and information about how to apply are
available here.

Initial ideas must be submitted by 31 August 2026.
Redundancy support for job losses at British Sugar

The council’'s Redundancy Support Service is helping employees affected by British
Sugar’s proposal to stop beet processing at Cantley from the end of February 2027.
The proposal, subject to consultation, puts around 104 jobs at risk at a site important
to the local economy and farming supply chain.

The Cantley site has operated for more than a century and is an important part of the
local economy and farming supply chain. British Sugar has said it intends to
concentrate beet processing at Wissington, Bury St Edmunds and Newark.

The council’s support offer can help affected workers find new employment or self-
employment opportunities, access benefits and wellbeing advice, develop skills, and
get practical help with CVs, applications, interviews and mentoring.

More information is available at Redundancy Support Service.

Norfolk Trading Standards - further action on illicit cigarettes and tobacco

Norfolk County Council’s Trading Standards team, working with Norfolk Police,
HMRC and district councils, has continued enforcement against illicit tobacco and
vapes, with more than 123,000 illicit cigarettes seized across Norfolk since May
2026.


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnorfolkcc.cmis.uk.com%2FNorfolkcc%2FDocument.ashx%3FczJKcaeAi5tUFL1DTL2UE4zNRBcoShgo%3Dc2NJNvdCcrCV6gXcWRgHDaF88aFI4THcaVE%252fcGlY3vgBuKlp8TP2Nw%253d%253d%26rUzwRPf%252bZ3zd4E7Ikn8Lyw%253d%253d%3DpwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%252fLUQzgA2uL5jNRG4jdQ%253d%253d%26mCTIbCubSFfXsDGW9IXnlg%253d%253d%3DhFflUdN3100%253d%26kCx1AnS9%252fpWZQ40DXFvdEw%253d%253d%3DhFflUdN3100%253d%26uJovDxwdjMPoYv%252bAJvYtyA%253d%253d%3DctNJFf55vVA%253d%26FgPlIEJYlotS%252bYGoBi5olA%253d%253d%3DNHdURQburHA%253d%26d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK%3DctNJFf55vVA%253d%26WGewmoAfeNR9xqBux0r1Q8Za60lavYmz%3DctNJFf55vVA%253d%26WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO%3DctNJFf55vVA%253d&data=05%7C02%7Cvictoria.holliday.cllr%40norfolk.gov.uk%7C13e4ea9c69884840c57808dee7bf96ef%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C639203007219699806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IVSCS1ruMNqjm0xIUEyMs93%2FZ5mn76jQnNGPpFFygU8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnorfolkcc.cmis.uk.com%2FNorfolkcc%2FDocument.ashx%3FczJKcaeAi5tUFL1DTL2UE4zNRBcoShgo%3Dc2NJNvdCcrCV6gXcWRgHDaF88aFI4THcaVE%252fcGlY3vgBuKlp8TP2Nw%253d%253d%26rUzwRPf%252bZ3zd4E7Ikn8Lyw%253d%253d%3DpwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%252fLUQzgA2uL5jNRG4jdQ%253d%253d%26mCTIbCubSFfXsDGW9IXnlg%253d%253d%3DhFflUdN3100%253d%26kCx1AnS9%252fpWZQ40DXFvdEw%253d%253d%3DhFflUdN3100%253d%26uJovDxwdjMPoYv%252bAJvYtyA%253d%253d%3DctNJFf55vVA%253d%26FgPlIEJYlotS%252bYGoBi5olA%253d%253d%3DNHdURQburHA%253d%26d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK%3DctNJFf55vVA%253d%26WGewmoAfeNR9xqBux0r1Q8Za60lavYmz%3DctNJFf55vVA%253d%26WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO%3DctNJFf55vVA%253d&data=05%7C02%7Cvictoria.holliday.cllr%40norfolk.gov.uk%7C13e4ea9c69884840c57808dee7bf96ef%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C639203007219699806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IVSCS1ruMNqjm0xIUEyMs93%2FZ5mn76jQnNGPpFFygU8%3D&reserved=0
https://www.newangliagrowthhub.co.uk/love-your-market-town-pride-of-place-funding/?utm_campaign=4831279_News%20in%20bites%20-%2021%20July%202026&utm_medium=email&utm_source=GOSS%20Interactive%20Limited%20on%20behalf%20of%20Norfolk%20County%20Council&dm_i=7MO4,2VJU7,1IHWDS,76XE4,1,0,0,0
https://www.norfolk.gov.uk/article/74490/Redundancy-Support-Service

Recent inspections in Great Yarmouth seized 10,820 illicit cigarettes and 4kg of
rolling tobacco. The work protects residents, and supports legitimate businesses.
Anyone with information about illegal tobacco sales can help by reporting it through
the following channels:

Members of the public wishing to report illegal sales of vapes, cigarettes or tobacco
can contact Citizens Advice by calling 0808 223 1133.

NHS Norfolk and Suffolk Mental Health Plan

NHS Norfolk and Suffolk Integrated Care Board has unveiled its Mental Health
Strategic Plan 2026-2031, including a planned £20 million expansion of Mental
Health Support Teams to every school and college in Norfolk and Suffolk by 2030.

The plan draws on Joint Strategic Needs Assessments developed with Norfolk and
Suffolk County councils and highlights links between poor mental health, deprivation
and wider health inequalities, including diagnosed depression among around 15% of
adults locally.

This is relevant to Norfolk County Council because mental health affects demand
across children’s services, adult social care, education, community safety and
prevention. The plan aligns with the council’s focus on early help, reducing
inequalities and managing demand on acute services.

National Updates

Commitment to end rough sleeping

The new Prime Minister has committed to ending rough sleeping, backed by an initial
£340 million to provide 1,200 homes and intensive support for at least 3,000 people.
The announcement emphasises prevention and joined up working between national
and local government, health, housing providers and the voluntary sector. It cites
annual rough sleeping costs of £20,128 per person, compared with £1,426 for a
successful prevention intervention.

Further details of a five-year programme are due before the autumn.

The Local Government Association response welcomed the ambition but stressed
the need for sufficient long-term funding and councils being empowered to lead
locally.

£2 bus fare cap from January 2027

Single bus fares in England will be capped at £2 for 2027, replacing the existing £3
cap and backed by £400 million of extra government funding. The cap will benefit
longer-distance passengers, including rural and coastal communities where fares
can be higher, and it supports access to work, education, services and
appointments.


https://www.norfolkandsuffolk.icb.nhs.uk/news/local-nhs-unveils-ambitious-mental-health-strategic-plan-with-20million-investment-to-increase-support-in-every-school/
https://www.norfolkandsuffolk.icb.nhs.uk/news/local-nhs-unveils-ambitious-mental-health-strategic-plan-with-20million-investment-to-increase-support-in-every-school/
https://www.gov.uk/government/news/new-pm-says-government-can-bring-back-hope-to-britain-and-launches-drive-to-end-rough-sleeping-at-the-earliest-opportunity
https://www.local.gov.uk/about/news/lga-response-pledge-end-rough-sleeping

